2 TRUESPEED

Truly better broadband

Future-proof your
investment with
full-fibre broadband.

Improve connectivity for residents
and increase the earning

potential of your property with a
free, standard installation of our
ultrafast broadband.

Truly better broadband
for flats and apartment
buildings.

Take advantage of this opportunity to

upgrade your property’s connectivity. Install ul-
trafast, full-fibre broadband at no charge, and
make the most of:

) A quick, safe, and considerate installation
from a team of expert engineers.

) Industry-leading apparatus, designed to
be barely visible once installed.

) A fast, hassle-free turnaround for you and
your residents, delivered by a dedicated
team assigned only to you.

) Greater choice for both current and future
residents.

Other fibre providers may eventually extend their
network to you in the future, but why risk the wait and
their possible installation charge?

Get a Truespeed full-fibre connection in your property
and discover truly better broadband today.
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We qualify that your
building is within reach
of our wider network
and confirm your

property can benefit
from our offer.

2. Agreement in
principle
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You confirm that you want
residents to have the option
of full-fibre broadband in the

building and that you're

happy for Truespeed to

provide that installation
(0-4 weeks).

/

=
&

Our specialist team arrange
and conduct a survey of
the building and produce a
bespoke route plan for the
installation, complete with
product and safety
specifications
(2-4 weeks).
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You review and sign-off the
bespoke plan and
Wayleave Agreement,
granting us access and
permission to install
(0-4 weeks). Then we
schedule the installation with
you or your site manager.

A very prompt installation, | can report that the service has continued to be *TrUStp“Ot
100% as stated in their contract and would highly recommmend.”

Six steps to Ultrafast Connectivity

Installing our full-fibre broadband into your property couldn’t be easier with our simple, six-step process:

5. Installation
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Our specialist teams install
the building according to the
confirmed route plan.
Meanwhile, our build team
work to connect the
building back into our wider
local network
(6-12 weeks).
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6. Live connection
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Once the connection is live,
we let residents know they
can move over onto our
full-fibre broadband.
Residents who switch will
receive their second-fix
installation free as standard.
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If you own or manage a property

Confirm your interest. Let us know you're
interested in installing our full-fibre broadband

at your property, free of charge. Our

network build moves quickly, so make sure to let us
know as soon as possible.

Prepare for success. Point out any other
decision-makers, site personnel, or special
site-specific considerations we should know about
while conducting our survey and installation.

If you are a resident

Let your building owner/manager know of our
offer and your interest in getting full-fibre to the
property. A digital version of this leaflet is
available on our website at:
truespeed.com/apartments

Want to know more?

truespeed.com/apartments
01225 300 370
Networkaccess@truespeed.com

Network Access Team, Pinesgate West,
Lower Bristol Road, Bath, BA2 3DP



